Claim of the Week No. 9
Submitted by:
Julia C. Olson
Date:

August 22, 2008
1. Claim No.: C115959
2. Amount of missed lien, if applicable: $307,275
3. Amount of loss or potential loss: $307,275+
4. Facts:
Borrowers owned two properties at 3024 E. Del Mar & 3034 E. Del Mar, both securing loans in favor of the same lender.  Company handled title and escrow.  During refinance of one property, the mortgage broker provided escrow with a loan account number for the other property.  Escrow obtained the payoff demand, and wrong loan on the wrong property was paid.  (Here, title/escrow did not notice that the payoff demand actually stated the wrong address, or they assumed it was a typographical error.  Had someone inquired of the single digit mismatch, this claim might have been avoided altogether.) 

5. Recommendation to avoid claim:
PRIOR to seeking a payoff demand from a lender, obtain the correct loan information for the subject property.  A number of people not only own multiple properties but have multiple loans sometimes from the same lender.  Obtain recent copy of any corresponding loan account statement if possible to verify property and loan information.

AFTER receiving a payoff demand from the lender, do not disregard any discrepancy in the account number, borrower's name, or property address.
