Interoffice Memorandum


DATE:
June 5, 2001

TO:

Branch Offices

FROM:
Roger Therien



Senior Underwriting Counsel, Western Region

SUBJECT:
California Privacy Law

A new privacy law became effective January 1, 2001 (California Civil Code Sections 1798.80 - 1798.82). This law requires businesses to destroy records containing personal information pertaining to customers when those records are discarded. It only applies to customers who are individuals.

For your reference, an outline of the law is attached. As you can see, the definition of “personal information” is very broad, including such things as a customer’s name, signature, address and telephone number, as well as more obvious confidential information. Our primary method of complying with the law is by our current policy of shredding title and escrow files that are being discarded at the end of the file retention period.

Additionally, on a day-to-day basis, documents containing personal information of customers are discarded around our desks and copy machines. In order to comply with this law, each office needs to have a shredder available for destroying such documents. Please make people in your office aware of this law and explain the need to shred documents containing personal information of individuals, rather than simply throwing them in the trash.

Roger Therien

Privacy of Customer’s Records

Civil Code Sections 1798.80 – 1798.82

· A business must take all reasonable steps to destroy, or arrange for the destruction of a customer's records containing personal information when it discards those records by:

1. Shredding,

2. Erasing, or

3. Otherwise modifying the personal information in those records to make it unreadable or undecipherable through any means.

· “Customer” means an individual who provides personal information to a business for the purpose of purchasing or leasing a product or obtaining a service from a business.

· "Personal information" means any information that identifies, relates to, describes, or is capable of being associated with, a particular individual, including, but not limited to, his or her:

1. Name,

2. Signature,

3. Social security number,

4. Physical characteristics or description,

5. Address,

6. Telephone number,

7. Passport number,

8. Driver's license or state identification card number,

9. Insurance policy number,

10. Education,

11. Employment,

12. Employment history,

13. Bank account number,

14. Credit card number,

15. Debit card number, or

16. Any other financial information.

· Penalties:

1. A civil action to recover damages,

2. An injunction, and/or

3. Any other rights and remedies available under law.
